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To Ram Air Engineering:

I want to take this time to thank Ram air for there outstanding work performed here at the
Sheraton Universal Hotel, with a new physical plant upgrade, replacement of 2 375 ton
chillers rebuilt of chilled water and condenser pumps and motors, rebuilt of 2 cooling
towers new controls package upgrade of EMS system, when we started the upgrade the
mechanical engineer designed the system which had several problems but with the help
of Ram Air the system was redesigned and was installed with a turn key operation with
no problems thanks again to Ram Air with a complete system upgrade we are saving
numerous dollars on energy savings and on every day with other in house mechanical
systems | can always depend on Ram for a quick response. I have been using Ram Air for
several years and | can say | am very happy with the results of our new physical plant and
so are the owners, | feel if we have a mechanical breakdown | know I only need to make
one phone call and the problem will be resolved. Thanks again for all your help.

Rory Kokoska | Chief Engineer | Sheraton Universal Hotel

333 Universal Hollywood Drive | Universal City | California | 91608
telephone 818.509.2776 | facsimile 818.509.2764
rkokoska@sheratonuniversal.com
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